MNMpasuna onaartbl
K onnate npuHMmatoTca naatexkHble KapTbl: VISA Inc, MasterCard WorldWide, MUP.

Ons onnatbl ToBapa 6aHKOBCKOM KapToi nNpu opopmieHMm 3aKka3a B MHTEPHeET-marasmHe Bbibepute cnocob
onnatbl: 6aHKOBCKOI KapTOil.

Mpu onnaTe 3aka3a GAHKOBCKOWN KapToi, 06paboTKa nsaTterka NpoOUCXOAUT Ha aBTOPM3ALMOHHOM CTpaHuLUe
6aHKa, rae Bam HeobxoaMmo BBECTU AaHHble Balell 6aHKOBCKOM KapTbl:

1 TWN KapTbl

2 HOMep KapTsbl,

3. CPOK AencTBuMA KapTbl (yKasaH Ha IMLLEeBOI CTOPOHE KapTbl)

4 Nma pepkatens KapTbl (1aTUHCKMMM BYKBaMM, TOYHO TaK¥Ke KaK YKa3aHOo Ha KapTe)
5 CVC2/CVV2 kog

1234 5b718 1234 5b718

At -
YALID

T 10/18
CARDHOLDER NAME 123
Bnapeney kapTbi Cpok gencTBuUA
Homep kapThbl Kop CVV2

Ecnv Bawa Kapta nogkntodeHa K ycnyre 3D-Secure, Bbl b6yaeTe aBTOMaTMYeCKM MNepeaapecoBaHbl Ha
CTpaHuuy 6aHKa, BbINYyCTUBLUEro KapTy, AN NPOXOXAEHUA npoueaypbl ayTeHTuduKaumm. UHbopmaumio o
npasuaax U meTodax AOMNONAHUTENbHOW MAEHTUOUKALMM yTouHANWTe B baHKe, BblgaBwem Bam 6aHKOBCKYHO

KapTy.

BesonacHocTb 06pabOTKM  UHTEpPHET-NAaTeXel 4epe3 nnaTexkHbld WA3 6aHKa rapaHTMpoBaHa
MeXayHapoaHbiMm cepTudmKaTtom 6HesonacHoct PClI DSS. lMepegaya uHPopmaumm nNpoUCXOLUT C
npUMeHeHnem TexHonornn wudposaHua TLS. 3Ta HGopmaLma HeJOCTYNHA NOCTOPOHHUM INLLAM.

CoBeTbl U peKomeHAauuM Mo HeobxoguMmMbIM Mepam 6e30MacHOCTU NpOBeAEeHUs nnaTexenh ¢
Mcnonb3oBaHuem 6aHKOBCKOI KapTbl:

1. 6epernte CBOM NNACTUKOBbIE KapTbl TaK Ke, Kak beperkeTe HaAMyHble AeHbrn. He 3abbliBaiite ux B
MalluHe, pecTopaHe, MarasuHe u T.4,

2. HWKOr4a He nepepaBaiiTe NOJIHbIA HOMEpP CBOEW KpPeAUTHOW KapTbl no TesnedoHy Kakum-anbo auvuam
WM KOMMNAHMAM

3. BCerga umenTe nog, pyKoin Homep TenedoHa A/1A IKCTPEHHOM CBA3M ¢ GaHKOM, BbIMYCTUBLUMM BalLy KapTy,
W B CNlydae ee yTpaTbl HEMEANEHHO CBAXKUTECH C BaHKOM

4. BBOAMTE PEKBU3NTHI KAapTbl TO/IbKO MPWU COBEpPLUEHWMM MOKYNKU. HMKOrAa He yKasbiBalTe MX NO KaKUM-TO
APYrMM NPpUYMHaM.
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cucTema BbICTpbIX
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Onnata yepes CBIN
MnatuTe yepes QR-Koa UK CCbINKY. BBOAUTL PEKBM3UTbI KapTbl He NOHAA06uTCcA! HyXKeH ToIbKo cMapTHOH ¢
npunoxKeHnem 6aHKa U UHTEPHETOM

Mo QR-koay
OTKpoiiTe npunoxeHne 6aHKa U BbiIbepuTe NYHKT ¢ onnaton Yepes QR-koa.C nomoLbto Kamepbl
pacnosHaiTe QR-Koa v noaTBepAUTE ONAaTy

Mo ccbinke
MepenanTe No ccol/ike Ha onaaTy v BbibepuTe NpuoKeHue Ballero baHka. 3aTtem nepenanTe B Hero u
noatsepanTe onaaty

Bo3spart ToBapa

Mpoueaypa BO3BpaTa TOBapa pernameHTupyetcs cratbeit 26.1 deaepanbHoro 3akoHa «O 3awmte npas
notpebutenein».

e [loTpebutens BnpasBe OTKasaTbCA OT ToBapa B A060oe Bpemsa 40 ero nepeaayu, a nociae nepeaaqu
TOBapa - B TeYeHME CEMU AHEN;

e BosBpar TOBapa HaaNexXalllero Kayectsa BO3MOMEH B C/ly4Yae, ec/iv COXpaHeHbl ero ToBapHbIN BMA,
noTpebuTenbcknme CBOWMCTBA, a TaKKe AOKYMEHT, NOATBEPNKAAloWM GaKT U YCNOBMA MNOKYMKM
YyKa3aHHOoro Tosapa;

e [oTpebuTenb He BMpaBe OTKa3aTbCA OT TOBapa HaA/eXallero Kadectsa, WMeOLLEro
MHOMBMAYaNbHO-ONPeae/ieHHble CBOWCTBA, €C/M YKasaHHbI TOBap MOKeT 6biTb WCMO/b30BaH
WCKNHOUNTEIbHO NPUOBPETaloLLMM ero 4e10BEKOM;

e [lpn oTKase notpebutena OT TOBapa MpoAaBel, AOJ/IKEH BO3BPATUTb €My AEHENKHYI CymMYy,
yniayeHHylo notpebutenem no AOroBopy, 3a MCKAOYEHMEM PacxodoB NPoAaBLa Ha AOCTaBKy OT
noTpebutens BO3BpalLEeHHOro ToBapa, He No3aHee Yem 4Yepes AecATb AHEN CO AHA NpeabAsieHus
noTpebutenem cooTBeTCTBYIOLLEro TpeboBaHuUS;

OTKas ot ycayru

MpaBo moTpebutens Ha pacTopXeHue AoroBopa 06 OKasaHuM YCAyrM perfameHTUpyeTca craTbein 32
denepanbHoro 3akoHa «O 3awuTe npas notpebutenein»

e [loTpebutenb BnpaBe pacToprHyTb Aorosop 06 OKasaHuM ycayru B noboe Bpemsa, ynnatve
MCNONIHUTENIO YacTb LleHbl NPONOPLMOHANbHO YaCTU OKa3aHHOM YCAyrM A0 NOAYyYEeHUA U3BELLEHUS O
PaCTOPKEHMM YKA3aHHOTO A0roBopa M BO3MECTMB MCMOHUTENIO Pacxoabl, NPOMU3BEAEHHbIE UM [0
3TOr0 MOMEHTA B LLeNAX MCMOSIHEHWUS O0roBOPa, €C/IM OHM He BXOAAT B YKA3aHHYK 4acTb LEHbI
ycnyru;

e [loTpebuTtenb npu oBHapPYKEHUM HEe[OCTAaTKOB OKA3aHHOM ycnyrM BhpaBe Mo CBoemy Bbibopy
notpeboBaThb:

o 6e3B03Me3HOro yCTpaHeHUA He40CTAaTKOB;
O COOTBETCTBYIOLLErO YMEHbLUEHWSA LEHbI;



O BO3MELLEeHUs NOHEeCEHHbIX UM PacXxoZoB MO YCTPAHEHUIO HEAOCTAaTKOB CBOMMM CUAAMU UK
TPEeTbUMU NNLLAMU;

MoTpebuTtenb Bnpase NpeabsBasTb TPeboBaHMA, CBA3AHHble C HeAOCTaTKamMM OKa3aHHOW ycayru,
€CNM OHM ODOHapYyXKeHbl B TeYEHMEe rapaHTUMHOIO CPOKa, a NPM ero OTCYTCTBUM B PAa3yMHbI CPOK, B
npegenax AByx €T CO AHA NPUHATUSA OKa3aHHOW yCayru;

McnonHuTeNb oTBEYaeT 3@ HeAO0CTaTKN YCYTU, HA KOTOPYHO He YCTaHOB/EH rapaHTUNHbIN CPOK, eciun
noTpebuTeNb AOKAXKET, YTO OHW BO3HUKAW A0 €e MPUHATUSA UM MUAM MO MPUYMHAM, BOSHUKLIMM A0
3TOr0 MOMEHTa;



PeKkBU3UTbI OpraHusayuum

HassaHue UM MasmaHaH ApmaH Camsenosuy
KOMMNaHWUn

OrPH/MNHH 304610134400011/ 610107265605
TenedoH: +79186600006

dakKc: OTcyTcTBYeT

Pexkum paboTbl:

ExxegHesHo ¢ 9:00 go 20:00

MoyToBbINM agpec:

353417, KpacHogapcKkmit Kpai, AHanckuia p-H, AHana r., Butaseso ¢, Po3 yna, gom
24

dusnyecknin agpec:

353417, KpacHogapcKkmin Kpai, AHanckuii p-H, AHana r., Butaseso ¢, Po3 yna, gom
24

Kpugmnueckmmn 353417, KpacHogapcKkmin Kpai, AHanckui p-H, AHana r., Butaseso ¢, CtpoutesibHan
agpec: yAn, oom 39
e-mail: noy_anapa@mail.ru




